2011 Honeywell Customer & Product Support

Operators Conference Overview
Honeywell offers scheduled operator conferences free of charge at various regional locations throughout the year. The purpose is to provide
operators, pilots and maintenance personnel updates on upcoming hardware/software changes as well as information on the Customer & Product
Support and Sales organizations.

At each conference there will be two rooms that run concurrently. One room is for engineers, maintenance crews or avionics technicians and the
other is for pilots or anyone interested in the operational-type material presented in the pilot session. The agendas for the pilot sessions can be
found below. To register for a seminar or for additional information, please contact Pam Mannon at +1-913-961-1901, email
Pamela.mannon@honeywell.com or visit the flight operations website at www.mygdc.com.

2011 Planned Dates & Locations

Feb. 16 April 5 August 10

West Palm Beach, FL Philadelphia, PA Sao Paulo, Brazil
Location West Palm Beach Marriott Hilton Philadelphia Airport Location TBD
March 1 April 19 Sept. 13
Charlotte, NC Chicago, IL Kuala Lumpur, Malaysia
Location TBD Hilton Chicago Northbrook Location TBD
March 8 May 3 Oct. 11
Morristown, NJ Columbus, OH Shanghai, China
Honeywell Learning Center Embassy Suites Columbus Airport Location TBD
March 10 June 1 Nov TBD
Hartford, CT Dallas, TX Mumbai, India

Springfield Marriott

March 15
Van Nuys, CA
AirTel Plaza Hotel

8:30 am —9:00 am
9:00 am —9:45 am
9:45 am —10:45 am
10:45 am —11:00 am
11:00 am —12:00 pm
12:00 pm —1:00 pm
1:00 pm —1:15 pm
1:15 pm —2:00 pm
2:00 pm —3:00 pm
3:00 pm —3:15 pm
3:15 p.m. - 4:15 p.m.

4:15 pm —4:45 pm

4:45 pm —5:00 pm

Embassy Suites, Love Field

Location TBD

July 11-15
Australia & New Zealand
Location TBD

Tentative Pilot Breakout Room Agenda

Breakfast — Meet and Greet
Honeywell Products & Services
Ground Service Providers and Upcoming Air Traffic Modernization
Morning Break
Ground Service Providers and Upcoming Air Traffic Modernization (con’t)
Lunch
Honeywell Customer & Product Support Overview
Current Honeywell FMS Issues and SILs (Service Information Letters)
Upcoming Airspace Mandates (includes WAAS LPV, RNP AR and CPDLC briefings)
Afternoon Break
FMS and Product Updates (varies to accommodate attendees):

FMS v6.1 Update for NZ 2000 and FMZ Equipped Aircraft

Bombardier Batch 3 Update

Sovereign Phase V Update

Gulfstream Cert Foxtrot Update

Dassault EASy Il Update

Pilatus PC-12 NG Build 7 Update

Hawker 4000 Load 20
Primus Elite (DU 875/885 LCD Upgrade) and Add Ons

Datalink and Satcom Weather

Jepp Charts & Maps
Final Q&A and Wrap Up



