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HONEYWELL AND SATCOM DIRECT OFFER COMPLETE CABIN 

CONNECTIVITY  

 

Now Available:  A Complete Flight Operations and Cabin Communications Service 

 

 
NBAA, ORLANDO, October 4, 2008 -- Honeywell (NYSE: HON) and Satcom Direct Inc. 

have joined forces to offer aircraft operators a single flight support and cabin communications 

service. 

  “Honeywell – a leader in cockpit and cabin management systems – and Satcom Direct, the 

innovative leader in global satellite communications, will now offer complete satellite 

communications and flight support services,” said Rob Wilson, President, Honeywell Business & 

General Aviation.  “This new collaboration enables us to deliver proven technologies and customer 

service capabilities that provide more value to our customers, in effect, a single source solution for 

staying connected seamlessly while in flight.”  

“Working with Honeywell allows us to combine Satcom Direct’s strength in delivering 

satellite-based service solutions with the integrity and recognition of the Honeywell name,” said Jim 

Jensen, founder and owner of Satcom Direct.  “Our focus at Satcom Direct is to deliver unparalleled 

technology and customer support that ensures private aviation travelers and all of our customers 

receive the connectivity they need, when and where they need it.”  

 Purchasing flight support and cabin communication services as a comprehensive package 

helps operators avoid the time and cost of managing multiple contracts and suppliers.  The services 

in the package include accurate flight planning information, reliable e-mail and data 

communication, and satellite TV.    
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This joint effort offers operators increased flexibility to choose the services they need to 

meet their specific business requirements.  In addition to a complete, single source solution, they 

also have the option to continue buying the services they need separately from Honeywell and 

Satcom Direct.  

As part of the agreement, Satcom Direct also will take over the support and account 

management of Honeywell’s existing cabin services, including OneLink, OneView and Jetmap2.   

Wilson said, “Honeywell customers value OneLink, OneView and JetMap2 communication 

solutions.   Our partnership with Satcom Direct includes the support and service of these programs.  

This is a win-win for aircraft operators who benefit from Satcom Direct’s service and support and 

Honeywell’s outstanding technology and global connectivity.”   

 

Honeywell International is a $38 billion diversified technology and manufacturing leader, 

serving customers worldwide with aerospace products and services; control technologies for 

buildings, homes and industry; automotive products; turbochargers; and specialty materials. Based 

in Morris Township, N.J., Honeywell’s shares are traded on the New York, London and Chicago 

Stock Exchanges. For additional information, please visit www.honeywell.com. 

Based in Phoenix, Honeywell’s $12 billion aerospace business is a leading global provider 

of integrated avionics, engines, systems and service solutions for aircraft manufacturers, airlines, 

business and general aviation, military, space and airport operations. 

 

 

This release contains forward-looking statements as defined in Section 21E of the Securities 

Exchange Act of 1934, including statements about future business operations, financial performance and 

market conditions.  Such forward-looking statements involve risks and uncertainties inherent in business 

forecasts as further described in our filings under the Securities Exchange Act. 
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