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1901 Highway A1A

P.O. Box 372667

d I r ec t\) . Satellite Beach, Florida
Main +1 321.777.3000 * Fax +1 321.777.3702

activations@satcomdirect.com

Satcom Direct, Inc®/Satcom Direct Communications, Inc.®
Customer Service Agreement

To: Aero Activations From:
Fax: +1 321.777.3702 Pages:
Re: Request for Services Date:

Return these forms to activations by fax: 321.777.3702 or email: activations@satcomdirect.com.

Customer:

Customer ID: (Optional)
Aircraft Type:

Tail #:

Aircraft S/N:

Country of Registration:

[ ] New Activation

[ ] Tail Change

[ ] Ownership/Name/Mgmt Co Change
[ ] Add Service(s) to existing aircraft

Requested Date to Complete By:

Customer desires to receive certain services as specified above, and SatpDirect® is willing to provide
such services, subject to the terms and conditions set forth in the attach agreements:

e SatcomDirect® Service Agreement/ Individual Personal Guaranty

e Important Notice for Inmarsat Swift64 Services

e Inmarsat Terms andConditions
By signing below Customer acknowledges and confirms that Customer has reviewed, read and fully
understands alltheat t achment s as we | dricing termSaquitiec whinh viiagé prozidetl iy s

your sales representative,and accepts and agrees to be bound by those agreements,terms and conditions
and all attachments.

Company:

Signature; Date:
Authorized Representative/Company Officer

Name (Printed):

*PLEASE COMPLETE ALL APPROPRIATE PAGES AND RETURN TO US VIA FAX OR EMAIL WITH THIS
SIGNATURE PAGE**
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1901 Highway A1A
P.O. Box 372667

Satellite Beach, Florida
aiTect, Main +1 321.777.3000 * Fax +1 321.777.3702

activations@satcomdirect.com

CONTACT INFORMATION

Company Name:

Contact Name: Email Address:

Customer Address:

City, State, ZIP: Country:
Telephone Number: Fax Number:

Aviation Manager: Email Address:

Director of Maintenance: Email Address:

Chief Pilot: Email Address:

BILLING INFORMATION

[ ] Same as above

Company Name:

Contact Name:

Email Address:
City, State, ZIP:

Country:

Billing Telephone Number:

Billing Fax Number:
P.O. Number: (DUNS required for POs) DUNS#

INVOICING AND PAYMENT METHOD
[J Use the same billing contact information as tail number: (Existing customers only)

provide a primary and secondary email address for electronic delivery of monthly invoices:
Primary EmailAddress: (REQUIRED) Secondary Email Address: (REQUIRED)

Please contact the accounting department directly if you require mailed invoices: accounting@satcomdirect.com
(Please note a surcharge will be applied to all paper invoices)
Method of Payment: (Check One)

[] Check [ Wire Payment [] Credit Card* [] ACH* **SEE PAGE5 FOR PAYMENT BY CREDIT CARD/ACH FORM
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1901 Highway A1A

P.O. Box 372667
Satellite Beach, Florida

Main +1 321.777.3000 * Fax +1 321.777.3702
activations@satcomdirect.com

Sadlrect\)

INMARSAT SERVICE
EXISTINGCOCKPIT DATALINK PROVIDER
] Satcom Direct ] ARINC ] Honeywell [JUniversal [] Other:
FIlight Deck Fr Direct GDC Weather

INMARSAT SATCOM SYSTEM INFORMATION

Aero Type: (Check One)
[JAeroH []Aero H+ [[]Aerol [ ] Mini-M [] Swift64 [ ] Swift64 Aero X [ ] SwiftBroadband
Mini-M, Swift64, Aero X (Complete below)
Satcom Make/Model:

Aero H, H+, | (Complete below)

Satcom Make/Model:

SDU Part Number: ISN#1.
AESID/OCTAL: ISN#2:
Handset Terminal IDs: ISN#3:
Flight Deck: ISN#4:
Cabin: SwiftBroadband SIM#1:
VIP: SwiftBroadband SIM#2:
Fax: SwiftBroadband SIM#3:
Other(s): SwiftBroadband SIM#4:
SWIFTBROADBAND SERVICE OPTIONS
StaticIP? [ ]Yes [ ]No
Streaming? [ ]Yes []No
GLOBAL ONE NUMBER® OPTIONS

[ ] Monthly [ ] US Number (Country Code +1, Area Code 321)

[ ] Yearly Prepaid [ ] European Number ( Country Code +31)

PBX/HANDSETS: MAGNASTAR TELEPHONE NUMBERS: (Optional)
[] Aircell To link Magnastar numbers to your Global One Number, provide
[]icG the Magnastar telephone number for each handset:
[ ] Magnastar Flight Deck:
[] Thrane&Thrane Cabin:
[] TrueNorth VIP:
[] Other: Fax:
Other(s):
A $200.00 activation fee will apply to new activations, tail number changes, and owner changes.
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