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ATTENTION OPERATOR

IN-FLIGHT MESSAGING SERVICE FOR
WI-FI ENABLED BLACKBERRY SMARTPHONES

HONEYWELL IS PLEASED TO OFFER IN-FLIGHT MESSAGING SERVICE
FOR WI-FI BLACKBERRY SMARTPHONES FOR OPERATORS WHO
SUBSCRIBE TO HONEYWELL CABIN SERVICES

DESCRIPTION/BENEFITS:

For subscribers of the Honeywell Cabin Services, this offering will allow on board passengers to
send and receive e-mails seamlessly while in-flight using their Wi-Fi enabled BlackBerry®
smartphones. It allows for dual functionality whereby users can access e-mails and PC Internet
applications concurrently.

Benefits:

« Lower cost solution not dependent on Swifté4 ISDN channels.

« Only pay for messaging data send over the MPDS.

« Easier interface, messaging via Wi-Fi enabled BlackBerry smartphones (e.g.
BlackBerry® 8820 smartphone, BlackBerry® Curve™ 8320 smartphone,
BlackBerry® Pearl™ 8120 smartphone).

« Always on from take-off to landing, no dial-up required.

« Safe solution, customized to security settings as desired.

« Simple set-up through Honeywell Channel Partners and supported by Honeywell’s
Global Network of Field Service Engineers (FSE).

« On-board service while on the ground when no wireless network data coverage is
available.

« No roaming charges when using in-flight messaging solution overseas.
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Honeywell Technical Support:

« Is comprised of trained Aero Technical Operations Center (TOC) Technical
Service Engineers (TSE), Field Service and Product Support Engineers

« Reviews current aircraft equipment & installation configuration information to
enable service

« Recommends required system or installation modification — as appropriate

« Network System Engineers assist in determining optimum system configuration
& interface definitions and provide the necessary network router configuration
updates required for the service

« Recommends necessary Wi-Fi enabled BlackBerry smartphone profile updates

e Supports a complete systems test and integration to ensure smooth service
access

« Assists resolving end to end communication network issues

« Provides global 24/7/365 technical support via the Honeywell Aerospace
Technical Operations Center

o Supports installation through authorized Honeywell Channel Partners.*

*Note: When a Honeywell Field Service Engineer (FSE) is used to support the installation of this
service on aircraft at the operator's home base instead of a Honeywell Channel Partner the FSE
support may be subject to additional fees.

SYSTEM REQUIREMENTS:
« Aircraft already equipped for High Speed Data services (e.g. MCS-7100 or 7200
series).
« On-board certified and operational LAN/WAN Router and Wi-Fi Access Point (e.g.
EMS CNX-200 or Honeywell Communications Gateway System available Q4
2008).
« Wi-Fi enabled BlackBerry smartphone with approved Wi-Fi message service

Research In Motion, the RIM logo, BlackBerry, the BlackBerry logo and SureType are registered with the
U.S. Patent and Trademark Office and may be pending or registered in other countries—these and other
marks of Research In Motion Limited are used under license.

For more information, please contact:
Honeywell Flight Support Services

North America (toll free): 1-800 653-5216, option 3 for Cabin Services, option 1 for OneLink
Outside North America:  1-602-436-0095, option 3 for Cabin Services, option 1 for OneLink

Fax: 1-602-822-7502
Email: cabin.services@honeywell.com
Web Site: www.mycabinservices.com
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Contact Information

Please feel free to contact your local Honeywell Flight Support Services Sales Manager
if you have any questions regarding this Bulletin or if you need assistance

North American Sales Team

Brian Campbell
West Regional Director
Flagstaff, AZ
Tel: 928-527-1457
Fax: 928-527-0723
Cell: 602-617-3628

Paul Ardizzoni
East Regional Director
Watertown, CT
Tel: 860-274-4528
Fax: 860-274-4390
Cell: 203-223-2016

North Central
Joanie Alderman
Area Sales Manager
Olathe, KS
Tel: 913-712-2135
816-523-8850
Fax: 913-712-5697
Cell: 816-506-9667

South
Jeff Evans
Area Sales Manager
Dallas, TX
Tel: 972-470-4336
Fax: 469-854-5000
Cell: 972-567-2190

Johnny Glakas
Landmark Aviation/
National Flight
Tel: 602-365-7049
Fax: 602-365-3444
Cell: 602-684-6317

Great Lakes
Ed Bannen
Area Sales Manager
Westerville, OH
Tel: 614-882-4533
Fax: 614-882-4469
Cell: 614-270-5560

Central
Tim Kelly
Area Sales Manager
Olathe, KS
Tel: 913-712-2810
Fax: 913-712-1306
Cell: 913-530-2905

West
Steve Borger
Area Sales Manager
Nipomo, CA
Tel: 805-343-6300
Fax: 805-343-6301
Cell: 480-619-1652

South Central
Don Milum
Area Sales Manager
Grain Valley, MO
Tel: 816-847-2003
Fax: 816-847-2004
Cell: 816-589-4611

Northeast
Mark Dorais
Area Sales

Manager/DAS
Prospect, CT
Tel: 203- 758-3252
Cell: 203- 410-8507

Southeast
Tim Valente
Area Sales Manager
Sarasota, FL
Tel: 941-921-8157
Fax: 941-923-8796
Cell: 941-320-9099

Northwest
Karl Summers
Area Sales Manager
Phoenix, AZ
Tel: 623-465-1261
Fax: 623-465-1262
Cell: 602-300-2558

Jeff Gayon
Gulfstream
Completion/
General Dynamics
Aircraft Services
Area Sales Manager
Tel: 972-402-4310
Fax: 972-402-4325
Cell: 972-679-9090

South America
Edgar Orsi
Area Sales Manager
Phoenix, AZ
Tel: 55-19-3876-5032
Fax:55-19-3876-2548
Cell: 55-19-9114-5800

Mexico/Central
America/Caribbean
David Hurtado
Area Sales Manager
Toluca, Mexico

Tel:
Fax: 52 722 199 6718
Cell:

521722199 6718

521722 160 1656
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International Sales Team

Andy Gill
EMEA Regional Director
Tel: 44 1256 722327
Fax: 44 1670510 216
Cell: 44 7974 451315

China
Jun Wang
Area Sales Manager
Tel: 86-10-8458-3280 *538
Fax: 86-10-8458-3139
Cell: 86-13-9111-32018

Greater Pacific Rim
Emil Pope
Area Sales Manager
Tel: 60-3-7956-6108
Fax: 60-3-7956-6108
Cell: 60-12-3033560

Central
Europe/Scandinavia
Isidor Hagl
Area Sales Manager
Tel: 49 8076 887 09 73
Fax: 49 8076 887 09 74
Cell: 491715890 182

EMEA MSP/DES
Volvo & SECA
Bernard Guillot

Area Sales Manager
Tel: 330140805911
Fax: 330140805967
Cell: 3306 325506 08

Middle East & Arabia
Raghed Talih
Area Sales Manager
Cell: 971 50 4818837

Eastern Europe/
Russia/CIS & Isreal

Karel Sovak
Area Sales Manager
Tel: 420 234625611
Cell: 420 739603773

India & Western Asia
Rishiraj Singh
Area Sales Manager

Tel: 91-124- 4031770 / 72 ext 2404

Fax: 91-124- 4086593
Cell: 91-98104-65917

North & Western Europe
Central & Southern Africa
Gilbert Thevenin
Area Sales Manager
Tel: 33534561535
Fax: 33 534561600
Cell: 33607083280

MSP/HAPP Sales Team

Frank Muscolino
Service Sales Director
Tel: 602-365-4610
Fax: 602-365-4405
Cell: 623-229-4131

Bruce Hayes
MSP Sales
(TFE731 & CFE738)
Tel: 602-365-5549
Fax: 602-365-4405
Cell: 602-315-7327

Chuck Oberfield
APU, TPE Sales
Tel: 602-365-2031
Fax: 602-365-4405
Cell: 602-418-1982

Amy Huffman
HAPP Sales
Tel: 419-878-0344
Fax: 419-878-3204
Cell: 419-902-4612

Flight Support Services Sales Team

Eric Clepper

Flight Support Services Director

Tel: 602-436-3118
Fax: 602-822-7000
Cell: 602-418-3237

James Buckner
Sales Manager
Baltimore, MD

Brian Allen
Sales Manager
Houston, TX

Suzanne Tjaden
Sales Manager
Palm Beach, FL

Matt Kelly
Sales Manager
Sarasota, FL

Tel: 410-964-7367
Cell: 410-365-7911

Tel: 713-589-9057
Cell: 409-750-0553

Tel:
Cell:

954-802-4314
954-802-4314

Tel: 941-360-6157
Cell: 941-468-5380
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