Subject: UNSCHEDULED OUTAGE NOTIFICATION- ON GOING ISSUE MPDS/28% -
CASE 284081

Telenor Satellite Service is now Vizada!
CASE 284081/Rosenbeck
UNSCHEDULED OUTAGE NOTIFICATION- ON GOING ISSUE

Please be advised that Vizada is currently experiencing an unscheduled
service outage as described below. We will advise you when the service
is operational.

Reason for Notice:

Service unavailable

Services affected:

MPDS / 28#%

Regions/Spots/Satellites affected:

004 — AORE/AORW/IOR
001 — IOR

Teleport/LES Access Codes

004 — AORE/W IOR
001 — IOR

Impact:

No service

Date/time outage begins:

010808 12:30:00 UTC

Date/time service restored:

TBD UTC

Additional Information: Services through Eik Teleport unavailable.

We apologize for any inconvenience



Please note: If you receive multiple notifications you may be on more
than one distribution list.

To unsubscribe to these notices, please contact
customercare.us@vizada.com
<mailto:customercare.us@vizada.com?subject=UNSUBSCRIBE&body=Please%20un
subscribe%$20me%20from%20this%20mailing%$201list>

Best regards,

Vizada Customer Care
Tel: +1 301 838 7700 (worldwide)
1 800 685 7898 (U.S. toll free)
Fax +1 301 838 7701
E-mail: customer.care@vizada.com
33# (for technical assistance from your Inmarsat terminal)
Web site: www.vizada.com




